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«IIOTPEBUTEJIb, 3 HAU CBOU IIPABA»

(MamsaTka wieny I[Ipodcoro3a B nomomsn
IS 3aIUTHI NOTPEOUTETLCKUX MPAB)

Kaxxaprii neHp, coBepias MOKYIKHA Ha MOTPEOMTEIHCKOM PBHIHKE, B TOM YHCIC B
WHTEPHETE, TOJNB3YACh pa3TUYHBIMA BUAAMH YCIYT (MEIWIIUHCKUMH, SKUAJIHIIHO-
KOMMYHAJIBHBIMH, 00pa30BaTeIbHBIMU U JIP.) HEOOXOAMMO IIOMHHTb, YTO BCE MBI SIBIISICMCS
MOTPEOUTETISIMH.

[TosToMy HEMaOBa)KHO 3HATH CBOM IPaBa, YMETh UMH TOJIH30BATHCS U 3AIIUTUTH.

OCHOBHBIM JTOKYMEHTOM, PErYIHPYIOIIAM MOTPEOUTEIHCKHUE OTHOIIEHUS (TO €CTh
npaBa ®  OO0S3aHHOCTH, OTBETCTBEHHOCTh MEXKAY IOTPEOHMTENeM, IPOJABIIOM,
UCTIOJIHUTENIEM YCIIYT U T.1.), siBisieTcs 3akoH P® «O 3ammuTe npaB norpedouTesieii» ot
07.02.1992r. Ne 2300-1 (nanee — 3akoH).

B cootBeTcTBUM ¢ 3aKOHOM, MOTPEOUTEIb — 3TO ITPAKIAHUH, UMEIOIUN HAMEPEHUE
3aKasaTh, WIM MpHoOpecTH MO0 3aKa3bIBAIOIINMA, MPUOOPETAIONINNA WIIH HCTIOIB3YIONTUI
TOBaphl (pabOThI, YCIYTH) UCKIIOYATEIIBHO JUIS JIMYHBIX, CEMEHHBIX, TOMAITHUX U HHBIX
HYXJ, HE CBSI3aHHBIX C OCYUIECTBJICHUEM MPEANPUHUMATEIBCKON JAEATEIbHOCTH.
[lotpebutensmMu He MOTYT OBITh IOpUIMYECKHE JIMIA W  WUHIUBHUAYaJbHbBIC
MpeANPUHUMATETH, IPHOOPETAIONTHE TOBAPHI (PAOOTHI, YCIYTH) JIJIsl CBOUX HYXK/I.

1. IPABO HA BE3OITACHOCTbB TOBAPA (PABOTBI, YCJIYI'N)

JlanHOe TpaBO perynupyercsi crarbeld 7 3akoHa M O3HAuYaeT, uTo ToBap (pabora,
yciyra) IpH OOBIYHBIX YCIOBHSX €T0 HCIOJB30BaHUS, XpAaHCHHS, TPAHCTIOPTHPOBKH U
YTUJIM3ALUK JTOJDKEH ObITh 0€30TaceH NSl KU3HH, 3J0POBbsI MOTPEOUTENS, OKPYKAIOIICH
Cpelbl, a TakKe HE MPUUYUHATH Bpel MMYILECTBY moTpedutens. TpeGoBaHuUs, KOTOpbIE
JIOJDKHBI 3TO 00€CIeunBaTh, SBISIOTCS 0043aTEIbHBIMU U YCTAaHABIUBAIOTCS 3aKOHOM WIIN
B YCTAHOBJICHHOM UM TIOPSIJIKE.

W3rotoBuTens (MCIIOMHUTENB) 00513aH 00eCcIeYrBaTh O€30MaCHOCTh ToBapa (paboTh)
B TEYEHHE YCTAHOBJIEHHOI'O CPOKA CIYKOBI MJIM CPOKA TOJHOCTH ToBapa (padoTsl).

Bpen, npuunHEHHBIN )KU3HH, 3J0POBBIO WIIM UMYIIECTBY IMOTPEOUTENS BCICACTBHE
HeoOecTieueHus1 6e30MacHOCTH ToBapa (paboThI), TOAJICKUT BO3MEIIECHHUIO.

He nmomyckaetcst mpoaaka ToBapa (BBITOJHEHHE PabOTHI, OKa3aHUE YCIYTH), B TOM
Yucle HMMIIOPTHOrO ToBapa (paloTel, yciyru), 06e3 uHpopmanuu 00 00s3aTeTEHOM
TIOJITBEPIKJACHUN €TO COOTBETCTBUS YCTAaHOBICHHBIM TPEOOBAHUSIM.

2. TIPABO HA KAYECTBO TOBAPA (PABOTDI, YCJIYI'N)

JlanHoe TmpaBO perymupyercs craTheld 4 3akoHa M O3HA4aeT, MPOJaBell
(ucriommHUTENB) O00f3aH TepenaTh MOTPEOUTENI0 ToBap (BBIMOJIHUTH pPaboOTy, OKa3aTh
yCIYTy), Ka4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.
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[Ipn oTcyTCTBMM B JOTrOBOpE YCIOBUH O KauyecTBe ToBapa (paboOThl, YCIYTH)
npojaaBen (UCHOJIHHUTENh) 00S3aH TMepeaaTh MOTPEeOUTENI0 TOBap (BBITOJHUTH PaboOTY,
0Ka3aTh yCIYyTy), COOTBETCTBYIOIINI OOBIYHO MPEIbABISIEMBIM TPEOOBAHUSM U MIPUTOTHBIN
JUTSL LIeTIeH, JIJIs1 KOTOPBIX ToBap (paboTa, yciiyra) Takoro poja OObIYHO UCTIONb3YETCs.

Ecmu mpomaBen (MCHOMHUTENh) TPU 3aKIIOUEHUH JOTOBOpa OBLI TOCTaBJICH
noTpeOuTeNeM B M3BECTHOCTh O KOHKPETHBIX HENIX MPUOOpETeHUs: TOBapa (BBIMOIHEHHUS
paboThl, OKa3aHWs YCIyTH), MpojaaBel] (MCIONMHHUTENb) 00s3aH MepeaaTh MOTPeOUTENto
TOBap (BBIMOJIHUTH paboOTy, OKa3aTh YCIYry), NPUTOJIHBIN JJIS HCIONb30BAaHUS B
COOTBETCTBHU C 3TUMHU IEISTMHU.

[Tpu npoxaxke ToBapa mo oOpasiy U (WJIKM) OMUCAHUIO MPOJAaBell 00s3aH Mepeaarhb
NOTPEOUTEIIO TOBAP, KOTOPHIN COOTBETCTBYET 00pa3ily U (M) ONMUCAHUIO.

Ecnu 3akoHaMu nin B yCTaHOBIEHHOM UMH TIOPSIKE IPEYCMOTPEHBI 00s13aTeNIbHBIC
TpeboBaHusi K TOBapy (pabote, yciyre), mpojaBel] (HUCHOJHUTENb) 00s3aH TMepenaTh
noTpeduTento ToBap (BBINOJHUTH pabOTy, OKa3aTh YCIYTY), COOTBETCTBYIOIIMHA STHUM
TpeOOBAHUSM.

3. [IPABO HA UH®OPMAIINIO O TOBAPAX (PABOTAX, YCJIYTI'AX)

JanHoe npaBo perynupyercs crarbed 10 3akoHa u o3Haudaet, yTo M3rotoBUTEH
(ucnomHUTENb, TMPOJAABEll) O00s3aH CBOEBPEMEHHO MPEIOCTAaBIATH  MOTPEOUTENIO
HEOOXOAUMYI0O W JOCTOBEpHYIO HHGpOpPMAIMI0 O ToBapax (paboTax, yciyrax),
00ecIeynBarolyi0 BO3MOXHOCTh UX MPaBUIILHOTO BHIOOpA.

Nudopmanust o ToBapax (pabotax, yciyrax) B 00s3aTEIbHOM MOPSAJKE OJKHA
CoJIep>KaTh:

e HANMCHOBAaHME TEXHUYECKOTO  pErlaMeHTa WJIA WHOE  YCTaHOBJICHHOE
3aKOHOJIATENECTBOM P® 0 TeXHMYECKOM peryIupoBaHUH U CBUACTEILCTBYIOIIEE 00
00s13aTeIbHOM MOATBEPKACHUU COOTBETCTBHUS TOBapa 0003HAYCHHUE;

e CBelleHUs 00 OCHOBHBIX MOTPEOUTEIILCKUX CBOWMCTBAaX TOBapoB (paboT, yciyr), B
OTHOIIICHUH TPOAYKTOB MUTAHUS CBEICHUS O COCTaBe (B TOM YHCJIC HAMMEHOBaHHE
UCTIOJIb30BAHHBIX B TPOLIECCE HW3TOTOBIIEHUS TMPOJYKTOB THUTAHUS MHUIIEBBIX
00aBOK, OMOJIOTUYECKH aKTHUBHBIX J00ABOK, MH(OpMAIIHS O HATUYUU B MIPOTYKTAX
NUTaHUS KOMIIOHEHTOB, TIIOJIYYEHHBIX C TIPUMEHEHHEM TI'e€HHO-WH)XCHEPHO-
MOTUGUIIMPOBAHHBIX OPraHMU3MOB, B ClIydae, €CIIM COJIEp)KaHUE YyKa3aHHBIX
OpPraHM3MOB B TAKOM KOMIIOHEHTE COCTaBIISIET OoJiee AEBITH AECATHIX MPOLCHTA);

e IIMIIEBOM IIECHHOCTH;

o 00 yCJIOBHAX MPUMEHEHHS U XPAHCHHUS;

e TMPOJYKTOB MHUTAHHUS,

e 0 cmnocobax U3rOTOBIIEHUS TOTOBBIX 0N, Bece (oOBeMe), naTre M MecTe
W3TOTOBIICHUS U YIIaKOBKH (pac(acoBKH) MPOAYKTOB MUTAHUS, & TAKXKE CBEICHUS O
MIPOTHBOITOKA3aHUSAX IS UX IPUMEHEHUS TIPU OTJCIbHBIX 3a00ICBAHMSX;

e IIEHY B pYOJISIX M YCIIOBUS IPUOOpETEHUs TOBapOB (paboT, yCIIyT), B TOM YHCIE MPH
MPEIOCTABICHUH KPEUTA pa3Mep KPEeInTa, MOJTHYI0 CyMMY, TTOIJICKAIITYIO BHITIIATE
norpeOuTeneM, u rpaduK MOTaIeHUs YTOH CyMMBI,

e TapaHTUHHBIN CPOK, €CJIM OH YCTaHOBJICH;

o TpaBuia 1 ycinoBus 3¢ (HEKTUBHOTO U GE30MaCHOT0 HCII0JIb30BaHUs TOBAPOB (pador,
yeuyr);

e CPOK CIIY>OBI WJIM CPOK TOAHOCTH TOBApOB (padoT), yCTAHOBJICHHBIN B COOTBETCTBUHU
C HACTOSALINM 3aKOHOM, a TAK)K€ CBEICHUS O HEOOXOUMBIX JEHCTBUAX MOTPEOUTEIIS
110 UCTEYEHUH YKA3aHHBIX CPOKOB M BO3MOXHBIX IMOCIEICTBUSX IPU HEBBITIOJIHEHUU
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TaKUX JCHCTBHIA, €CIM TOBaphl (pabOThI) TO HCTCUYECHUHM YKa3aHHBIX CpPOKOB
MPEJICTABISIOT OMACHOCTh ISl JKU3HH, 3JI0POBbS U MMYIIECTBA MOTPEOUTENST UITU
CTaHOBSTCS] HETIPUTOHBIMHY ISl NCIIOJB30BaHUS 110 Ha3HAYEHHIO;

e aapec (MeCTO HaxXxOXIeHHUs), (UPMEHHOC HaWMEHOBaHHWE (HAMMCHOBAHWE)
U3TOTOBHUTENS (MCTIOTHHUTENS, MPOAABIA), YIIOTHOMOYEHHOW OpraHU3alludl WM
YIIOJTHOMOYEHHOTO WHIMBHUTYAILHOTO TIPEIITPUHUMATEIIS, UMITOPTEPa;

o wuHpopManH 00 00s3aTEeIHPHOM IMOATBEPKICHHH COOTBETCTBHUS TOBApoB (paboT,
yeuyr);

o uHpOPMAIHIO O TPABHIIAX MPOIAXKH TOBAPOB (BBIMOIHEHUS pabOT, OKa3aHUsI yCIyT);

e YyKa3aHWE Ha KOHKPETHOE JIMIIO, KOTOpOe OyAeT BBIMOJHATH paboTy (OKa3bIBaTh
ycIyry), ¥ HHQOPMAILIHIO O HEM, €CJIM 3TO UMEET 3HaueHHE, UCXOS M3 XapakTepa
paboThI (ycnyrn);

e yKa3aHHE Ha HCIOJb30BaHUE (HOHOTPAMM INPHU OKA3aHWU PA3BIEKATEIBHBIX yCIyT
UCTIOJTHUTEIISIMA MY3bIKJIbHBIX TIPOU3BEICHHIA.

Ecmu mpuoOperaemblii morpebuteneM ToBap ObLI B YINOTPEOJCHUH WJIM B HEM
YCTPAHSJICS HEIOCTAaTOK (HEJOCTaTKH), MOTPEOUTENIO [OJDKHA OBITh MpPEeloCTaBlICHA
uHpopManus 00 ITOM.

4. TIPABUJIA 1OCTABKHA TOBAPA

[IpakTHueckn KaxIblii K3 Hac KoOrjga-nubo mpuoOperan  TsKenble U
KpynHorabapuTHble Bemu (MeOenb WU ObITOBYIO TeXHUKY). Ilpu sToM mpuxonminock
IIOJIB30BATHCS YCIYTrOM JOCTABKH, KOTOPYIO IPEAaracT Mara3us, Iie KyIuieHa Bemb. Eciun
BbI JJAJIU COTJIaCHe Ha YCIYTy IO JOCTaBKEe TOBapa, €€ 0CTaeTcs OpOPMHUTD U OIUIATUTE, IIPU
ATOM CJIENYET ITOMHHUTh, YTO JOCTaBKa TOBapa - yciayra JONOJHUTENbHAs U MarasuH He
BIIpaBE €€ HaBA3BIBaThb, & MOXKET TOJIBKO MPEIIOKUThH, TPOMH(OPMHUPOBAB MMOKYHATENS O
LIEHE, YCIOBUIX U CPOKAX JOCTABKH.

B cnydae ecnu BBl AOCTaBIisieTe TOBAp CaMOCTOSITENIbHO, HYKHO OBITh TOTOBBIMHU K
TOMYy, YTO IIpU JOCTABKE IPHUACTCA HECTU OTBETCTBEHHOCTH 3a BCE MEXAHUYECKUE
HEJO0CTaTKU (MOJIOMKH, CKOJIbI, TPEIIMHBI U T.[.), KOTOPbIE MOTYT MOSBUTHCS MO MYTH U3
MarasuHa J10 KBapTHUPBI.

Heo0x011M0 NOMHUTB M CO0JII0AATH HECKOJIBKO MPOCTHIX MPABUIL:

- oopmisisi M omauuBas JOCTaBKY B MarasuHe, HE IMOANKCHIBATE 3apaHee
HAaKJIaJIHYIO Ha €Ill€ HE JOCTaBJIEHHBIN TOBAp;

- IIPUHAB JIOCTaBJICHHBI TOBAp, HE CICUIMTE PACIMCBIBATLCSA B IOJYYCHUH, IOKA
TIIATEJIBHO HE OCMOTPUTE €ro Ha MpPEeIMET Haau4yusd BUIUMBIX MEXaHUYECKUX
noBpexaeHuil. Eciu Bbl ux oOHapyXuTe, MOXXKHO CMEJIO OTHPABIATH BElllb B Mara3uH U
TpeOOBaTh B3aMEH JIPYTYIO.

U, nakonen, 00s3aTeIbHO COXpaHSNTE TOKYMEHTHI, MOATBEPXKIAIOLINE OKa3aHHE
yCIYr MO JOCTaBKe. JTO IOMOXET IMpU3BaTh K OTBETCTBEHHOCTH OPraHMU3alHUIo,
OCYIIECTBIISIBIIYIO JTOCTaBKY, B cllydae OOHApY:KEHUS MOBPEXKJICHUN, AOMYIICHHBIX MPHU
HEAaKKypaTHOM TPAaHCIIOPTUPOBKE TOBAapa.

5. TIPABO HA CYJEBHYIO 3AIIUTY

B coorBerctBuM co cratebeid 17 3akoHa, 3ammTa npaB norpeduTesei
OCYLLECTBJISICTCH CY/A0OM.

Ucku o 3ammre npaB moTpedUTENel MOTYT OBITh MPEBSABICHHI 110 BHIOOPY UCTIIA B
CyJl IO MECTY:
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e HAXOXKICHUS OpPraHM3alllH, a €CIU OTBETYUKOM SBIISIETCS WHIMBUAYAJIbHBIN
IIPEANPUHUMATEIND, - €I0 JKUTEIbCTBA;

e KUTENbCTBA WX NPEObIBAHUS UCTIIA;

e 3aKIIFOYEHMS WM UCIIOJHEHUS JOTOBOPA;

e €CIM MCK K OpraHu3aliy BBITEKaeT M3 JESATENIBHOCTH €€ (Quinaia WIH
IPEICTAaBUTEIBCTBA, OH MOKET OBITh PEIBSABIEH B CyJl IO MECTY HaXOXKACHUS €€
dbunmana win npeacTaBUTENbCTBA.

[ToTpebutenu mo uckam, CBSI3aHHBIM C HAPYIICHUEM HUX IMPaB, OCBOOOXKIAIOTCS OT
YIUIaTBI TOCYIapCTBEHHOW MOLIJIMHBI B COOTBETCTBUM C 3aKOHOAATEIBLCTBOM Poccuiickoit
denepalnuu 0 HalIoOrax u coopax.

B cootBeTcTBUU cO cTraThelt 15 3akoHa, MPUUMHEHHBIN MOTPEOUTEIO MOPATHHBIH
Bpell BCIEICTBHE HApYyLICHWs €ro ImpaB, IPEIyCMOTPEHHBIX 3aKOHAMH U WHBIMH
HOPMAaTUBHBIMU IpaBOBbIMM akTamu Poccuiickon ®Denepanuu, peryIupyromuMH
OTHOIICHMs] B 00JIACTH 3alllUThl NPaB MOTpeOUTeNed, MOANEKHUT KoMIeHcauu. Pazmep
KOMIICHCAIlUM MOPAJIBHOTO BpEAa OMpEeAeNsieTcss CyAOM M HE 3aBUCHT OT pa3Mepa
BO3MEIICHUS UMYLIECTBEHHOT'O BPEIA.

[Ipu ynoBieTBOpeHUU CyAO0M TpeOOBaHUI MOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM,
CyJ1 B3bICKMBAET C U3TOTOBUTENS (MCIIOTHUTENS, TPO/IaBIia, YIIOJITHOMOYEHHON OpraHnu3anuu
WIM  YINOJHOMOYEHHOIO  MHJMBUIYaAJIbHOTO  MpeANpUHUMATENs, HUMIOpTepa) 3a
HecoOII0/IeHHEe B JIOOPOBOJILHOM IMOPSIIKE YIOBJIETBOPEHUs TPEOOBAHMM MOTpPEOUTENS
mrpad B pa3zMepe MATHACCAT MPOIEHTOB OT CYMMBbI, NMPUCYKIECHHOW CYIOM B IOJb3Y
norpedurens (4. 6 ct. 13 3akoHa).

Komumem  kpaesoti  opeanuzayuu Ilpoghcoroza npedocmasisem uieHam
Ilpoghcoroza  6o3modxcHocms  bGecniamHo2o — NOMYYEHUSs  KEANUDUYUPOBAHHOU
IOPUOUYECKOU NOMOWU, NO BONPOCAM 3auumel npaé nompeoumeneu. Cneyuanucmol
npasoso2o omoena annapama Komumema okasxxcym 6ecniamuyro KOHCYIbMAYUOHHYIO
HOMOWb U HOOOEPIHCKY 8 BONPOCAX 3auUmvl Npas nompeoumenel.

Ilpu smom npaxmuueckyo nomowb 8 paspeueHuy cnopos & cgpepe 3aujumsol npas
nompebumereil, 8KI04As NPEOCMABUMENILCMBO UHMepecos 6 cyoe, dnenvl Ilpoghcorosa
MO2Ym NOYHUMs ) Keanupuyuposannozo aosoxama (Macnennuxos Heopv Huxonaesuu,
menegon: 8 (918) 317-85-32), oxazviearoweco 1opuouveckue ycayeu HieHam
Ilpoghcoroza, 6 pamkax Oelicmeyowe2o coziauienus ¢ Kpaegol opeanusayuel
IIpogcorosa.
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